
ENTRY DOOR DIVISION RETURN POLICY

All pre-assembled door units are made-to-order.  Therefore, the Entry Door Division return policy is different from 
that of Lumbermen’s standard return policy.  Once production of a custom pre-hung door has begun it cannot be 
cancelled. The remaining details of the Entry Door Division return policy are as follows: 

A. Customers are asked to examine order acknowledgements for accuracy as well as to inspect doors at
time of delivery.  A signature on the shipping paperwork indicates the door has been received accurately
and in saleable condition.  Once your customer has picked up or you have delivered the product,
Lumbermen’s no longer accepts any responsibility of damage that can occur during delivery or
installation.

B. If there is a problem with a door, contact our customer service department at 1-866-687-2332.  If a
correction to the door unit (replacement parts…) can be made without returning it to Lumbermen’s we will
attempt to do so. However, if for reason of concealed damage, product defect, or Lumbermen’s order or
shipping error a door needs to be returned, the following guidelines apply:

1. Concealed Damage
We will only allow returns because of concealed damage within 5 working days of receipt.  In this
instance, a Lumbermen’s customer service representative will create a return material
authorization and arrange for the door to be picked up on the next available truck. The RMA
sticker that the driver will have must be affixed to product prior to loading.

2. Product Defect
Doors considered defective can also be returned within 5 working days of receipt.  After 5 days
the door must be inspected and approved for return by a Lumbermen’s Door Specialist. If the
specialist determines the door is eligible for return, a return material authorization will be
processed and the door will be picked up on the next available truck.

3. Lumbermen’s Order/Shipping Error
See “Product Defect” guidelines above.

C. If required, a replacement door unit can be built.  The replacement unit will be charged in full.  Full credit
will be issued when product is picked up and upon inspection of returned item at Lumbermen’s Door
Division. The defective product must be returned in the same condition it was received, any material
destroyed will not be credited.

Lumbermen’s is committed to working with our customer in all matters pertaining to our doors. We ask that you 
make the first inspection at the jobsite to determine proper installation or manufacturer defect. All Lumbermen’s 
doors are shipped with installation instructions that are essential to follow for proper operation. If it is determined 
that there was an installation problem, responsibility will lie with the installer. If a Lumbermen’s representative is 
called to the jobsite and it is determined that the door unit was installed in a manner not compliant with Therma 
Tru’s installation instructions a $150.00 service charge will apply.  

All returns for reasons other than those listed above will be made at Lumbermen’s discretion, and will be subject 
to 20% restock charge. This includes returns for door component parts (i.e. glass, frames, and hinges.) 

Entry Door Division
3810 Roger B. Chaffee 
Grand Rapids, MI 49548 
(P) 616.261.3250; (F) 616.261.3270
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 Classic 
Craft 

 Fiber Classic, 
Smooth Star, 

Profiles 

 Traditions 

Double Bore $9 $9 $9
Jamb Reinforcement Plate $16 $16 $16
Bore for Peepsite (60" from bottom of door is standard) $9 $9 $9
Prep/Install Peepsite (60" from bottom of door is standard) $17 $17 $17
Cardboard Protection for slabs (per side) $6.22 $6.22 $6.22
Patented Shim System ($8.12) ($8.12) $8.12
Additional Adjustable Security Strike Plate $3.79 $3.79 $3.79
For No Adjustable Security Strike Plate Deduct ($3.79) $3.79 $0
Slab bag (for protection) ($2) ($2) $2
Bandit Latch (single door: includes strikes and dust box) $47 $47 $47
Bandit latch (Doors w/sidelites: include strike) $45 $45 $45
(Available colors: Satin Nickel, Oil Rubbed Bronze, Polished Chrome, 
Polished Brass, Antique Brass)
Dura-Frame Frame Only. (Includes Brickmold and Mill TD Sill)
4-9/16" Single 6/8 $189 $189 $189
4-9/16" Double 6/8 $254 $254 $254
4-9/16" Single 7/0 & 8/0 $243 $243 $243
4-9/16" Double 7/0 & 8/0 $319 $319 $319
4-9/16" Single Door with Single Sidelite 6/8 (w/Continuous Sill) $433 $433 $433
4-9/16" Single Door with Double Sidelite 6/8 (w/Continuous Sill) $598 $598 $598
4-9/16" Single Door with Single Sidelite 6/8 (Boxed Unit) $324 $324 $324
4-9/16" Single Door with Double Sidelite 6/8 (Boxed Unit) $445 $445 $445
Slab Only 6/8 Deduct ($160) ($160) ($114)
Slab Only 7/0 & 8/0 Deduct ($234) ($234) ($214)
Door Lite Cut-Out Charge $22 $22 $22
White Composite Brickmold Adder: $29 $29 $35

SPECIALITY PREPS
Panic/Closer Reinforcement Prep (CC, FCM, FCO, SS, PR, TS) $242 $242 $242
Panic/Closer Reinforcement Prep Steel Edge SE Doors Only $100
Mortise Edge Prep only (No Face Bores) $104 $104 $104
No Sill ($54) ($34) ($21)
True Defense Corner Pads ( 7 Pad ) #2T4ASP $3 $3 N/A
Basic Corner Pads N/A N/A $1
Replacement Door Bottom Sweeps: $8 $8 $8

Same Day Stain Kit 118 118 N/A
Gallon of Stain 189 189 N/A
Quart of Stain 57 57 N/A
8 oz. of Stain 27 27 N/A
20 oz. of Top Coat 49 49 N/A
Gallon of Top Coat 169 169 N/A
Touch up paint 11 11 N/A
Touch up stain 15 15 N/A
1 Quart of Stain $55 $55 N/A
1 Quart of Paint $28 $28 N/A

OPTIONS
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STAIN  (Therma-Tru Colors Only) Mahogany, Cherry, Cedar, Natural Oak, Light Oak, Walnut, English Walnut



 Classic 

Craft 

 Fiber Classic, 

Smooth Star, 

Profiles 

 Traditions 

Doors cut up to 1/2" No-Charge No-Charge No-Charge

Doors cut 9/16" - 4" $162 $162 $162

Doors cut over 4" $189 $189 $189

Sidelites cut up to 1/2" No-Charge No-Charge No-Charge

Sidelites cut 9/16" - 4" $108 $108 $108

Sidelites cut over 4" $135 $135 $135

Reduce Sidelite Width, Fiberglass only $108 $108 $108

Spread Mull On Boxed Units up to 4 -1/2" (call for quote for Larger) $162 $162 $162

Spread Mull On Continuous Units up to 3" $162 $162 $162

Rain Deflector - Bronze, Stone & White $19 $19 $19

Mail Slot / Pet Door (Cut-out only) $49 $49 $49

4 Block Dentil Shelf $146 $141 N/A

16 Block Dentil Shelf $146 N/A N/A

Vented Sidelites (per sidelite) FC & SS only 6'/8" N/A $703 N/A

Vented Sidelites (per sidelite) FC & SS only 8'/0" N/A $920 N/A

Vented Sidelite Screens (White or Bronze 12" or 14") 6'/8" N/A $81 N/A

Vented Sidelite Screens (White or Bronze 12" or 14") 8'/0" N/A $97 N/A

Fire Label 20-Minute (Steel Doors Only) - $11 $11

Double Door Section
Double Doors Units 2 times the single door price plus $135 $135 $135
Oak Stainable Astragal $146 $146 $146
Mahogany Stainable Astragal $146 $146 $146
Fir Stainable Astragal $146 $146 $146

Patio Door Units 2 times the single door price plus $216 $216 $216

Sliding Standard Patio Screen (2" Wide Stile) $206 $206 $206

Sliding Deluxe Patio Screen (3" Wide Stile) $271 $271 $271

Hinged Double Patio Door Screen 6'/8" $633 $633 $633

Hinged Double Patio Door Screen 8'/0" $1,055 $1,055 $1,055

Clavos, Round and Pyramid Shapes $16.00 Each

18" Strap Hinges $99.00 Each

24" Strap Hinges $108.00 Each

Cull Door Program Net Charge

6/8 Height 50.00$   

8/0 Height 125.00$   

Patio Door Section

Decorative Hardware
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OPTIONS

Cut Down Doors:

Fire Labels

Patio Door Screens available in White, Almond, Stone and Bronze

Subject to Availability



OPTIONS

Primed 81.00$             
Pine 108.00$           

Fir 124.00$           
Oak 135.00$           

Mahogany 189.00$           

Primed 97.00$             
Pine 173.00$           

Fir 195.00$           
Oak 238.00$           

Mahogany 362.00$           

4 1/2" - 5-1/2" $119.00
5 1/2" - 6-1/2" $124.00
6 1/2" - 7-1/2" $146.00
7 1/2" - 8-1/2" $198.00
8 1/2" - 9-1/2" $216.00
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Fixed or ADA Sill 6/8 Sizes
Steel Frames

Storm Door Adaptors
4 9/16" X 6'8", 7'0" or 8'0"

6 9/16" X 6'8", 7'0" or 8'0"



Single

Finger jointed primed

3" - 4-1/2" deduct ($6)
4-9/16" deduct ($22)

4-3/4" to 6-1/4" $35

6-9/16" $8

No Brickmould Deduct: ($16)

Dura-Frame

3" - 4-1/2" $15

4-9/16" Standard

4-5/8" - 5-3/16" $45

5-1/4" $30

5-5/16" - 6-1/2" $56

6-9/16" $39

6-5/8" - 8-1/2" $151

8-9/16" $135

8-3/4" - 12" $233

For 6 9/16" Arch or Radius $81

No Brickmould Deduct: ($32)

Clear Pine

3" - 4-1/2" $92

4-9/16" $81

4-5/8" - 6-1/2" $174

6-9/16" $162

6-5/8" - 8-1/2" $362

8-9/16" $352

No Brickmould Deduct: ($27)

Clear Oak

3" - 4-1/2" $379

4-9/16" $368

4-5/8" - 6-1/2" $417

6-9/16" $406

6-5/8" - 8-1/2"  (Boxed Sidelite unit only) $839

No Brickmould Deduct: ($49)

Fat Boy Mull Post Fat Boy Mull Post

3 9/16" Wide Mull Post 3 9/16" Wide Mull Post

3 9/16" Wide Mull Post 3 9/16" Wide Mull Post

$103 $195 $195

$171

$76

$179

$162

$189

$171

$81 $81

$189

($38) ($38) ($38)

$298 $303 $303

$22 ($54) ($54)

$55

($64)
($12) ($49) ($49)

Narrow Mull Post Narrow Mull Post

($27)

Classic Craft, Fiber Classic, Smooth Star, Profiles, Simpson

$15 $15 $15

$60 $63 $63

JAMB OPTIONS 6'8"

$56 $63 $63

Standard Standard Standard

$0

($64)

$0

Single continuous or boxed

with 1 Sidelite

Single Continuous or boxed 

($19) ($19) ($19)

with 2 Sidelites

Double Door

$200 $308 $308

$422 $552 $552

$39 $47 $47

$866 $866

($32) ($33) ($33)

$319 $665 $665

N/A N/A N/A

$308 $655 $655

$514

$211 $319 $319

$92 $184 $184

$411 $541 $541
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($65) ($76) ($76)

$503 $855 $855

$1,001 $1,353 $1,353



Single

Mahogany

3" - 4-1/2" $552

4-9/16" $541

4-5/8" - 6-1/2" $822

6-9/16" $812

6-5/8" - 8-9/16" $1,390

No Brickmould Deduct: ($70)

Fir

3" - 4-1/2" $195

4-9/16" $184

4-5/8" - 6-1/2" $319

6-9/16" $308

6-5/8" - 8-9/16" $595

No Brickmould Deduct: ($54)

White cap composite (Dura-Plast White)

4-9/16" $124

5-1/4" $157

6-9/16" $195

No Brickmould Deduct: ($27)

Wood-grain Composite (Dura-Plast Wood-Grain)

4-9/16" $137

5-1/4" $183

6-9/16" $200

No Brickmould Deduct: ($27)

Dura-Tech White

4-9/16" $97

4-5/8" - 5-3/16" $276

5-1/4" $157

5-5/16" - 6-1/2" $287

6-9/16" $168

No Brickmould Deduct: ($27)

Dura-Tech Wood-Grain

4-9/16" $113

4-5/8" - 5-3/16" $298

5-1/4" $179

5-5/16" - 6-1/2" $308

6-9/16" $189

No Brickmould Deduct: ($27)

Notes: Dura-Tech mull post available in  4 9/16" & 6 9/16"

Duraframe/Finger-Joint Primed units come standard with storm door prep up to 6-9/16".  Over 6-9/16" jamb size

unit wil include a 3-9/16" mull post.

Storm Door Adapters available.  See Page 3

Species Jambs (Pine, Fir, Mahogany, Oak) come standard with a 3-9/16" mull post on all continuous units.

Species Jamb Boxed Units come storm door prepped automatically

$1,174

$384 $573 $573

$238 $362

($87)

$395 $584

3 9/16" Wide Mull Post

$1,520

$963
$1,520

$730 $882 $882

$362

$638

$584

($27) ($30)

JAMB OPTIONS 6'8"

Classic Craft, Fiber Classic, Smooth Star, Profiles, Simpson

Double Door Single continuous or Single Continuous with

3 9/16" Wide Mull Post 3 9/16" Wide Mull Post

$227 $373 $373

$1,509 $1,509

$1,650 $2,202 $2,202

($87)

boxed with 1 Sidelite with 2 Sidelites

$644 $1,163 $1,163

$655 $1,174

$352

($87)

3 9/16" Wide Mull Post

$974

Wide Mull

$195 $341 $341

$119 $254 $254

($65) ($65) ($65)

Wide Mull Wide Mull

$699 $699

$152 $628 $628

($27)

$173
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$243 $406 $406

$135

$249

$638
$687

($30)

$709 $709

($27)

$222 $379 $379

$341

$363

$368

$390

$481 $481

$215

($27)

$352

$189 $677 $677

($27) ($27)

$503$503

$525

$541

$525

$541

($27) ($30) ($30)

$168 $687
$287

Wide Mull

$298 $298

($27)

3 9/16" Wide Mull Post 3 9/16" Wide Mull Post

3 9/16" Wide Mull Post 3 9/16" Wide Mull Post



Single

Dura-Frame
3" - 4-1/2" $15
4-9/16" Standard
4-5/8" - 6-1/2" $70
6-9/16" $58
6-5/8" - 8-9/16"  (Boxed Sidelite unit only) $187
For 6 9/16" Arch or Radius $101

No Brickmould Deduct: ($38)
Clear Pine
3" - 4-1/2" $107
4-9/16" $92
4-5/8" - 6-1/2" $205
6-9/16" $189
6-5/8" - 8-9/16"  (Boxed Sidelite unit only) $307

No Brickmould Deduct: ($43)
Clear Oak
3" - 4-1/2" $318
4-9/16" $303
4-5/8" - 6-1/2" $529
6-9/16" $514
6-5/8" - 8-9/16"  (Boxed Sidelite unit only) $920

No Brickmould Deduct: ($108)
Mahogany
3" - 4-1/2" $610
4-9/16" $595
4-5/8" - 6-1/2" $962
6-9/16" $947
6-5/8" - 8-9/16"  (Boxed Sidelite unit only) $1,563

No Brickmould Deduct: ($195)
Fir
3" - 4-1/2" $205
4-9/16" $189
4-5/8" - 6-1/2" $367
6-9/16" $352
6-5/8" - 8-9/16"  (Boxed Sidelite unit only) $655

No Brickmould Deduct: ($65)
White cap composite (Dura-Plast White)

4-9/16" $157
5-1/4" $211
6-9/16" $243

No Brickmould Deduct: ($60)
Wood-grain Composite (Dura-Plast Wood-Grain)

4-9/16" $173
5-1/4" $222
6-9/16" $271

No Brickmould Deduct: ($60)
Dura-Tech White
4-9/16" $114
4-5/8" - 5-3/16" $298
5-1/4" $173
5-5/16" - 6-1/2" $308
6-9/16" $184

No Brickmould Deduct: ($32)
Dura-Tech Wood-Grain
4-9/16" $124
4-5/8" - 5-3/16" $206
5-1/4" $189
5-5/.16" - 6-1/2" $222
6-9/16" $206

No Brickmould Deduct: ($49)
Notes: Dura-Tech mull post available in  4 9/16" & 6 9/16"

Duraframe/Finger-Joint Primed units come standard with storm door prep up to 6-9/16".  Over 6-9/16" jamb size

unit wil include a 3-9/16" mull post.

Storm Door Adapters available.  See Page 3
Species Jambs (Pine, Fir, Mahogany, Oak) come standard with a 3-9/16" mull post on all continuous units.

Species Jamb Boxed Units come storm door prepped automatically

($60) ($60) ($60)

$390 $573

$595

$573

$595
$243 $427 $427

$271 $449 $449
$417

$509$509$368
$135 $281 $281

$222 $362 $362

$243 $384 $384
$390 $530 $530

$157 $325 $325

($43) ($43) ($43)

$173 $688 $688
$233 $737 $737
$287 $759 $759
($70) ($75) ($75)

$205 $698 $698

($70) ($75) ($75)

$271 $747 $747
$319 $769 $769

$741 $958 $958
($76) ($76) ($76)

$421 $637

($211) ($211) ($211)

$637
$406 $622 $622

$253 $399 $399
$238 $384 $384

($16) ($124) ($124)

$1,726 $2,483 $2,483

$659 $1,395 $1,395
$646 $1,380 $1,380

$1,016 $1,773 $1,773
$1,001 $1,758 $1,758

$1,022 $1,488 $1,488

$335 $768 $768
$583 $1,016 $1,016

$351 $783 $783

$383 $583 $583

$568 $1,005 $1,005

JAMB OPTIONS 7'/0" & 8'/0"

Classic Craft, Fiber Classic, Smooth Star, Profiles, Simpson

Double Door Single continuous or Single Continuous with

($45) ($40) ($40)

$193 $263 $263

$96 $107 $107
$84 $94 $94

N/A N/A N/A
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$15 $15 $15
Standard Standard Standard

boxed with 1 Sidelite with 2 Sidelites

$259 $367 $367
$243 $352 $352

$118 $226 $226
$103 $211 $211

($49) ($49) ($49)

3 9/16" Wide Mull Post 3 9/16" Wide Mull Post

3 9/16" Wide Mull Post 3 9/16" Wide Mull Post



Single

Dura-Frame

3" - 4-1/2" $38
4-9/16" $23
4-5/8" - 5-3/16" $68
5-1/4" $53
5-5/16" - 6-1/2" $19
6-9/16" $94
6-5/8" - 8-1/2" $171
8-9/16" $156

No Brickmould Deduct: ($32)
White cap composite (Dura-Plast White)

4-9/16" $180
6-9/16" $279

No Brickmould Deduct: ($27)

Dura-Tech White

4-9/16" $136
4-5/8" - 5-3/16" $344
5-1/4" $184
5-5/16" - 6-1/2" $344
6-9/16" $219

No Brickmould Deduct: ($27)
Notes: Dura-Tech mull post available in  4 9/16" & 6 9/16"
Duraframe/Finger-Joint Primed units come standard with storm door prep up to 6-9/16".  Over 6-9/16" jamb size unit will include a 
3-9/16" mull post.
Storm Door Adapters available.  See Page 3

$279 $391 $391
($27) ($27) ($27)

$220 $365 $365
$425 $535 $535

$163 $281 $281
$425 $513 $513

$325 $759 $759
($27) ($30) ($30)

$201 $688 $688

($32) ($38) ($38)

$207 $431 $431
$192 $415 $415

$137 $292 $292
$122 $277 $277

$15

$97 $347 $347
$82 $332 $332
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JAMB OPTIONS 8'0"

Traditions

Double Door Single continuous or Single Continuous with

$28 STD STD

boxed with 1 Sidelite with 2 Sidelites

Wide Mull Post Wide Mull Post

$32 $15

3 9/16" Wide Mull Post 3 9/16" Wide Mull Post



Single

Finger jointed primed

3" - 4-1/2" $15
4-9/16" Standard
4-3/4" to 6-1/2" $56
6-9/16" $29

No Brickmould Deduct: ($16)

Finger jointed primed

3" - 4-1/2"

4-9/16"

4-3/4" to 6-1/2"

6-9/16"

No Brickmould Deduct:

Dura-Frame

3" - 4-1/2" $37
4-9/16" $22
4-5/8" - 5-3/16" $67
5-1/4" $52
5-5/16" - 6-1/2" $78
6-9/16" $61
6-5/8" - 8-1/2" $173
8-9/16" $157

8-3/4" - 12"         (Boxed Sidelite unit only) $237
No Brickmould Deduct: ($32)

White cap composite (Dura-Plast White)

4-9/16" $146
5-1/4" $179
6-9/16" $216

No Brickmould Deduct: ($27)

Dura-Tech White

4-9/16" $119
4-5/8" - 5-3/16" $298
5-1/4" $179
5-5/16" - 6-1/2" $308
6-9/16" $189

No Brickmould Deduct: ($27)
Notes: Dura-Tech mull post available in  4 9/16" & 6 9/16"
Duraframe/Finger-Joint Primed units come standard with storm door prep up to 6-9/16".  Over 6-9/16" jamb size unit wil include a 
3-9/16" mull post.
Storm Door Adapters available.  See Page 3

$146 $318 $318

($27) ($30) ($30)

($27) ($27) ($27)

$261 $451 $451
$465 $648 $648

$424 $608 $608

$302 $478 $478

$87 $127 $127

$273 $741 $741
$315 $763 $763

$179 $692 $692

($32) ($35) ($38)
$308 $382 $382

$206 $253 $253
$189 $235 $235

$27 $64 $64
$83 $127 $127

$103 $145 $145
$66 $110 $110

$64
$49 $10 $10
($19) ($19) ($19)

$42 $79 $79

$72 $81

 3 9/16" Wide Mull Post  3 9/16" Wide Mull Post

$24 $32
Standard Standard

$18 $27
($19) ($19)

Wide Mull Post Wide Mull Post
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JAMB OPTIONS 6'8"

Traditions

Double Door Single continuous or boxed Single Continuous or boxed 
with 1 Sidelite with 2 Sidelites

 3 9/16" Narrow Mull Post  3 9/16" Narrow Mull Post

$15 $15 $15
Standard Standard Standard

$82 $64



Rectangular Rectangular Rectangular Half Round Half Round Ellipse Ellipse
Jamb Sizes 3/0 Door 3/0 with S/L(s) Double Door 3/0 Door 3/0 with S/L(s) 3/0 with S/L(s) Double Door
Less Than 4-9/16" 135 160 160 CALL CALL CALL CALL
4-9/16" STD STD STD STD STD STD STD
4-5/8" to 6-1/2" 153 188 188 CALL CALL CALL CALL
6-9/16" 115 150 150 108 143 154 157
6-5/8" to 8-1/2" 168 286 286 CALL CALL CALL CALL
8-9/16" 146 264 264 224 286 308 313

Less Than 4-9/16" 253 345 304 CALL CALL CALL CALL
4-9/16" 240 304 304 38 45 182 193
4-5/8" to 6-1/2" 262 356 356 CALL CALL CALL CALL
6-9/16" 298 370 370 146 188 337 350
6-5/8" to 8-1/2" 319 392 392 CALL CALL CALL CALL
8-9/16" 413 510 510 261 331 490 506

Less Than 4-9/16" 156 176 179 CALL CALL CALL CALL
4-9/16" 118 141 141 134 184 225 229
4-5/8" to 6-1/2" 185 227 227 CALL CALL CALL CALL
6-9/16" 147 159 189 300 327 379 385

Less Than 4-9/16" 195 254 254 CALL CALL CALL CALL
4-9/16" 157 216 216 157 239 267 273
4-5/8" to 6-1/2" 267 384 384 CALL CALL CALL CALL
6-9/16" 229 346 346 325 454 498 507

Less Than 4-9/16" 334 260 460 CALL CALL CALL CALL
4-9/16" 296 422 422 344 527 586 599
4-5/8" to 6-1/2" 260 665 665 CALL CALL CALL CALL
6-9/16" 422 628 628 579 827 910 928

Less Than 4-9/16" 139 184 184 CALL CALL CALL CALL
4-9/16" 101 146 146 CALL CALL CALL CALL
4-5/8" to 6-1/2" 206 211 211 CALL CALL CALL CALL
6-9/16" 168 173 173 CALL CALL CALL CALL

Rectangular Rectangular Rectangular Rectangular Rectangular Rectangular
White 3/0 Door 3/0 with S/L(s) Double Door Woodgrain 3/0 Door 3/0 with S/L(s) Double Door
4-9/16" 101 136 136 4-9/16" 113 153 153
5-1/4" 119 166 166 5-1/4" 132 186 186
6-9/16" 137 197 197 6-9/16" 152 220 220

*Note: Aluminum Clad Ellipse and Half Round Transom are only provided with Narrowline Nosing. 
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Classic-Craft 
Simpson

Fiber-Classic 
Smooth-Star 

Profiles
Traditions

Satin Nickel ADD STD $27 $45
Bronze ADD STD $27 $45
Brass ADD STD $27 $45
Mill ADD/DEDUCT ($25) STD $19

Mill ADD/DEDUCT ($32) ($9) $11

Mill ADD/DEDUCT ($43) ($18) STD

Satin Nickel ADD $26 $52 $70
Bronze ADD $26 $52 $70
Brass ADD $26 $52 $70
Mill ADD $15 $40 $60

Mill ADD $23 $23 $43
Bronze $48 $48 $68

4-9/16" ADD/DEDUCT ($5) $5 $5
6-9/16" ADD/DEDUCT ($6) $6 $6

Adjustable:
2/8 - 3/0 ADD $43 $43 $43
5/0 - 6/0 ADD $65 $65 $65
2/8 - 3/0 ADD $65 $65 $65

Ships loose 5/0 - 6/0 ADD $89 $89 $89

For Double doors use 2 times the single sill price

SILL OPTIONS

OPTIONS PAGE 10

Basic Fixed Sill (Mill finish only)

True Defense Composite Adjustable Sill

Basic Composite Adjustable Sill (Mill finish only)

4-9/16"

6-9/16"

Sill Pan (Inswing Only)

Public Access Inswing Sill (Inswing & Outswing)

Composite Outswing Sill

Sill Cover (Inswing only) Not available on ADA sill or fixed sill.



INSWING
Therma-Tru Non Ball-Bearing

Classic-Craft 
Simpson

Fiber-Classic 
Smooth Star 

Profiles
Traditions Sold Separately

Fiber-Classic, Smooth Star, Profiles, Traditions
Zinc Dichromate N/A STD STD $2 each
Brushed Nickel N/A STD $11 $4 each
Oil Rubbed Bronze N/A STD $11 $4 each

OUTSWING
Therma-Tru Non Ball-Bearing
Fiber-Classic, Smooth Star, Profiles, Traditions
Zinc Dichromate N/A $23 $23 $9 each
Brushed Nickel N/A $23 $23 $9 each
Oil Rubbed Bronze N/A $23 $23 $9 each
Polished Chrome N/A $23 $23 $9 each
Black Nickel N/A $23 $23 $9 each
Stainless Steel N/A $65 $65 $22 each

SPRING LOADED HINGES
Zinc Dichromate N/A $32 $32 $20 each
Brushed Nickel N/A $43 $43 $25 each
Oil Rubbed Bronze N/A $43 $43 $25 each
Polished Chrome N/A $43 $43 $25 each
Black Nickel N/A $43 $43 $25 each
Bright Brass (Penrod) N/A $43 $43 $25 each
Stainless Steel N/A $157 $157 $81 each

BALL BEARING HINGES (Therma-Tru)
Fiber-Classic, Smooth Star, Profiles, Traditions
Zinc Dichromate N/A $23 $23 $9 each
Brushed Nickel N/A $23 $23 $9 each
Oil Rubbed Bronze N/A $23 $23 $9 each
Bright Brass N/A $23 $23 $9 each
Black Nickel N/A $23 $23 $9 each
Antique Brass N/A $23 $23 $9 each
Polished Chrome N/A $23 $23 $9 each
Antique Nickel N/A $23 $23 $9 each
Stainless Steel N/A $65 $65 $22 each

BALL BEARING HINGES (Penrod) Inswing & Outswing
Classic-Craft, Simpson
Satin Nickel STD N/A N/A $4 each
Colonial Bronze STD N/A N/A $4 each
Bright Brass STD N/A N/A $4 each
Dull Chrome STD N/A N/A $4 each
Antique Brass STD N/A N/A $4 each
Polished Chrome STD N/A N/A $4 each
Antique Nickel STD N/A N/A $4 each
Black Primed (Glossy) STD N/A N/A $4 each
Flat Black STD N/A N/A $4 each
Stainless Steel $81 N/A N/A $27 each

For double doors, double the above prices.
Pricing above includes 6'8", 7'0" and 8'0" doors.

HINGE OPTIONS

Supplied with 1 non-removable pin hinge and 2 regular hinges

Supplied with 2 Spring and 1 regular hinge

OPTIONS PAGE 11



Wide Narrow

6/8
   Active Handleset $643

   Inactive Handleset $271

OPTIONS PAGE 12

Prices include matching hinges and security strike plates.
Manual Shootbolt - engages into head jamb and sill - Recommended for double door units only

Manual Tongue - engages into jamb/mullion - Recommended for all applications except double door units
MultiPoint Hardware for inactive door is a dummy handleset only

$665

$271

Heirloom

Millennium

Ara

White

Tongue

Antique Brass

Antique Nickel

Black Nickel

Oil Rubbed Bronze

Polished Chrome

Bright Brass

THERMA-TRU MULTIPOINT LOCKING HARDWARE

Brushed Nickel

7/0 or 8/0

Shootbolt

STYLES AVAILABLE FINISHES AVAILABLE

Decade

Venture

Narrow Only



Single Single with
Transom

Painted Door Options:
Door Painted 1 Color 1 Side $152 $152
Door Painted 1 Color Both Sides $211 $211
Door Painted 2 Colors 2 Sides $368 $368

Stained Door Options:
Door Stained 1 Color 1 Side $211 $303
Door Stained 1 Color Both Sides $395 $279
Door Stained 2 Colors 2 Sides $417 $644

Painted Jamb Options:
Jamb Painted Interior Only $108 $189
Jamb Painted 1 Color $265 $379
Jamb Painted 2 Colors $292 $433

Stained Jamb Options:
Jamb Stained Interior Only $135 $243
Jamb Stained 1 Color $271 $433
Jamb Stained 2 Colors $298 $487

For 8' units please add: 85$        Per door or sidelite

Custom paint colors please add per color: 145$      (Actual color sample needed to match)

OPTIONS PAGE 13

$649
$784$433 $541

$622 $876

$345 $449

$422
$790
$833

Pre-finish
Lumbermen's does not prefinish Traditions Doors

$649 $920$682

$244

$325

$352

$487

$270
$633

$351

$514

$617
$736

$784 $1,085

$135

$216 $243

$189

$379

$379 $460 $595 $866

$784
$487

$584
$1,142
$1,325

$335
$644
$780

$459
$893

$1,143

Transom

$790
$833

$422

$736
$422
$303

$1,131

Double Door Single w/ 2 Sidelites
and Transom

$303
$422

$265
$346

$378
$481

$460

Single with 
1 Sidelite

Single with
2 Sidelites

Double with

**Please Note: See Finish Warranty for Jambs



Note: For odd size jamb widths go   
to the next size larger and add $20

Single Single with
Transom

Cladding 6'8" Standard Sizes

4 9/16" Inswing with BM or Narrowline Nosing $285 $503
5 1/4" Inswing with BM or Narrowline Nosing $319 $543
6 9/16" Inswing with BM or Narrowline Nosing $330 $584
8 5/8" Inswing with BM or Narrowline Nosing $362 $628

4 9/16" Outswing with Accessory or Narrowline 
Brickmold $285 $103
5 1/4" Outswing with Accessory or Narrowline 
Brickmold $319 $563
6 9/16" Outswing with Accessory or Narrowline 
Brickmold $330 $584
8 5/8" Outswing with Accessory or Narrowline 
Brickmold $362 $628

Cladding 7'/0" and 8'/0" Standard Sizes

4 9/16" Inswing with BM or Narrowline Nosing $400 $503
5 1/4" Inswing with BM or Narrowline Nosing $454 $563
6 9/16" Inswing with BM or Narrowline Nosing $465 $584
8 5/8" Inswing with BM or Narrowline Nosing $519 $628

4 9/16" Outswing with Accessory or Narrowline 
Brickmold $400 $513
5 1/4" Outswing with Accessory or Narrowline 
Brickmold $454 $563
6 9/16" Outswing with Accessory or Narrowline 
Brickmold $465 $584
8 5/8" Outswing with Accessory or Narrowline 
Brickmold $519 $628

Stock Colors: Snow Mist, Clay, Tan, Bronze, Brick Red, Chocolate, Mocha, Evergreen, or Black

$584

OPTIONS PAGE 14

$1,434
$1,617

$1,206
$411
$452

$1,531

$1,785
$2,019

$1,363

$1,077

$1,239

$1,206

$1,239

$1,028 $1,363

$1,401 $903 $1,753
$774

$633 $882

$516

$606
$665

$709 $990

$400

$357 $552 $774

$622 $871

$411 $633 $882

$452 $709 $990

$584 $936
$958

$1,077

$1,228

$947
$1,039

$936
$1,022

$806

$784
$763
$682

$1,028

$812

$914

$947

$1,039

$871
$1,001
$1,033
$1,147

$682

$763

$784

Single w/ 2 Sidelites
and Transom

$357
$400

$552
$622

$774
$571

$1,077

Single with 
1 Sidelite

Single with
2 Sidelites

Double with
Transom

Single w/ 1 Sidelite
and Transom

$812
$914

Double Door

PREMIUM CLADDING OPTIONS

$665 $1,077 $1,618 $1,022 $2,018

$595 $947 $1,434 $936 $1,785$1,033

$1,146

$936 $1,401 $903 $1,753

$516 $774 $1,228 $807 $1,531$871

$1,001



Single Single with

Transom

6'8" to 8'0" Installed
Includes 1 tube of        
matching caulk

4 9/16" to 6 9/16" $141 $265
6 3/4" to 12" $184 $335

Includes 1 tube of        
matching caulk

4 9/16" to 6 9/16" $124 $233
6 3/4" to 12" $168 $319

Coil Stock

Coil stock 24" x 50' Available in all 30 colors

Coil stock by the foot
Aluminum Trim Nails        
(Box of 360)

$395
$341

$649

Double Door Single w/ 2 Sidelites

and Transom

$244

Single w/ 1 Sidelite

and Transom

$362
$433$275

$265 $390
$335 $487

$514

Single with 

1 Sidelite

Single with

2 Sidelites

Double with

Transom

$233 $341 $298 $449$314
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NO-MAR roll form cladding

6/8 to 8/0 Kit  (shipped loose)

Stock Colors: White, Black, Brown, Clay, Desert Tan, Forest, Snowmist, Andersen Terratone, Andersen White, Bright White

$200

$4.87

$32

Available in all 30 colors

$249 $319 $438 $352 $584$384
$216



Pine Casing: UNF PFN UNF PFN UNF PFN UNF PFN UNF PFN

2 1/2 Colonial* (11/16) $43 $93 $53 $93 $57 $107 $122 $86 $136

2 1/4 Ranch* (11/16) $43 $93 $53 $93 $57 $107 $122 $86 $136

3 1/2 Colonial* (11/16) $82 $132 $91 $141 $105 $155 $180 $153 $203

3/4 Shoe*    4'0 $3 $5

3/4 Shoe*    8'0 $5 $10

FJPMD Casing: UNF PFN UNF PFN UNF PFN UNF PFN UNF PFN

2 1/2 Colonial* (11/16) $31 $81 $39 $89 $42 $92 $104 $68 $118

2 1/4 Ranch* (11/16) $31 $81 $39 $89 $42 $92 $54 $104 $68 $118

3 1/2 Colonial* (11/16) $40 $90 $46 $56 $51 $101 $112 $77 $127

3/4 Shoe*    4'0 $3 $5

3/4 Shoe*    8'0 $5 $10

Poplar Casing: UNF PFN UNF PFN UNF PFN UNF PFN UNF PFN

2 1/2 Colonial* (1/2) $63 $113 $75 $125 $79 $129 $147 $110 $160

2 1/4 Ranch NA NA NA NA NA NA NA NA NA NA

3 1/2 Colonial* (3/4) $118 $168 $118 $168 $147 $197 $225 $204 $254

3/4 Shoe*    4'0 $4 $7

3/4 Shoe*    8'0 $7 $13

Oak Casing: UNF PFN UNF PFN UNF PFN UNF PFN UNF PFN

2 1/2 Colonial (1/2) $61 $111 $77 $127 $85 $135 $165 $142 $192

2 1/4 Ranch NA NA NA NA NA NA NA NA NA

3 1/2 Colonial (3/4) $101 $151 $120 $170 $134 $184 $218 $201 $251

3/4 Shoe    4'0 $5 $10

3/4 Shoe    8'0 $9 $19

Mahogany Casing: UNF PFN UNF PFN UNF PFN UNF PFN UNF PFN

2 1/2 Colonial (1/2) $167 $217 $157 $207 $220 $270 $324 $328 $378

2 1/4 Ranch NA NA NA NA NA NA NA NA NA

3 1/2 Colonial (3/4) $194 $243 $234 $284 $253 $303 $362 $372 $422

3/4 Shoe    4'0 $10 $21

3/4 Shoe    8'0 $20 $42

Hem Fir Casing: UNF PFN UNF PFN UNF PFN UNF PFN UNF PFN

2 1/2 Colonial (1/2) $142 $192 $171 $221 $186 $236 $280 $274 $324

2 1/4 Ranch NA NA NA NA NA NA NA NA NA

3 1/2 Colonial (3/4) $169 $219 $203 $253 $222 $272 $326 $330 $380

3/4 Shoe    4'0 $9 $18

3/4 Shoe    8'0 $17 $36

$230

NA

$276

$274

NA

$312

$115

NA

$168

$54

Interior Casing
* = Stock (add 1 week for non-stock)

$130

**Sidelite and Transom pricing include lattice 

****  Pine/FJPMD/Poplar 7 '0 & 8'0 add $5 to price
***** Oak/Mahogany/HF 7'0 & 8'0  add $10 to price

Single Double Door Single Sidelite

$62

$97

$175

$72

$72

Double Sidelite  Transom

Base Shoe 126

Colonial 361, L361

Ranch (modern) 327
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Size Jamb to Jamb Rough Opening
Brickmold to 

Brickmold

Single Unit 2'6" 31 5/8 32 1/2 34 1/8

2'8" 33 5/8 34 1/2 36 1/8

2'10" 35 5/8 36 1/2 38 1/8

3'0" 37 5/8 38 1/2 40 1/8

3'6" 43 5/8 44 1/2 46 1/8

Double (French) Unit 5'0" 62 9/16 63 1/2 65 1/16

5'4" 66 9/16 67 1/2 69 1/16

5'8" 70 9/16 71 1/2 73 1/16

6'0" 74 9/16 75 1/2 77 1/16

7'0" 86 9/16 87 1/2 89 1/16

Single w/ One Sidelite 3'0" w/ one 12" S/L 51 1/8 52 53 5/8

(Wide Mull/Boxed) 3'0" w/ one 14" S/L 53 1/8 54 55 5/8

Single w/ Two Sidelites 3'0" w/ two 12" S/L 64 11/16 65 1/2 67 3/16

(Wide Mull/Boxed) 3'0" w/ two 14" S/L 68 11/16 69 1/2 71 3/16

Center Hinge Unit 5'0" 63 5/16 64 65 13/16

5'4" 67 5/16 68 69 13/16

5'8" 71 5/16 72 73 13/16

6'0" 75 5/16 76 77 13/16

Inswing Heights 6'8" 82 82 1/2 83 1/4

7'0" 86 86 1/2 87 1/4

8'0" 98 98 1/2 99 1/4

For Outswing Units Deduct 1" from inswing heights

For ADA Sills Deduct 1" from inswing heights

For Narrow Mull Deduct 1/2" per sidelight

For Cladded Outswing Units Add 1/4" to width dimensions shown

THERMA TRU



nano-finish technology by Lumbermen’s 
Limited Warranty

AN EMPLOYEE OWNED COMPANYAN EMPLOYEE OWNED COMPANY

THIS WRITING CONTAINS THE ENTIRE AGREEMENT BETWEEN LUMBERMEN’S, INC. (“LUMBERMEN’S”) AND 
THE CONSUMER PURCHASER FOR THE NANO-FINISH FINISHING SYSTEM WARRANTY.  PURCHASERS, 
DEALERS, CONTRACTORS, APPLICATORS, OR DISTRIBUTORS OF LUMBERMEN’S PRODUCTS HAVE NO 
AUTHORITY TO GIVE WARRANTIES ON LUMBERMEN’S BEHALF THAT ARE DIFFERENT FROM OR 
EXCEED THOSE LISTED HEREIN. A CONSUMER PURCHASER SHOULD THEREFORE EXAMINE THIS LIMITED 
WARRANTY CAREFULLY. THIS LIMITED WARRANTY EXTENDS ONLY TO THE ORIGINAL CONSUMER 
PURCHASER. THIS LIMITED WARRANTY CANNOT BE ASSIGNED OR TRANSFERRED BY OPERATION OF 
LAW OR OTHERWISE AND SHALL NOT BE EXTENDED TO ANY SUBSEQUENT OWNERS.
SINGLE FAMILY RESIDENCE APPLICATIONS: The nano-finish technology by Lumbermen’s is the industry’s most advanced 
entry door finishing system. Paint and/or stain finishes on the door slab are warranted against peeling, checking, flaking, or blistering for 
the following period from the date of purchase:
Therma-Tru Classic-Craft® –15 year warranty. Therma-Tru Fiber-Classic®, Smooth-Star®, Pulse™, Profiles®- 10 year warranty.
NON-RESIDENTIAL APPLICATIONS: Where the structure in which the product is installed is not a single family residence or 
a home occupied by the original consumer purchaser and is owned by a public or private corporation for profit or non-profit, an 
unincorporated association, or other business entity of any type recognized by law, a church, a school, or a governmental or public 
authority, the paint and stain finishes on the door slab are warranted against peeling, checking, flaking, or blistering for a period of one
(1) year from the date of purchase.
Paint and/or stain finishes on the interior/exterior of the finished frame are warranted against peeling, checking, flaking, or blistering for 
the following period from the date of purchase:
Dura-Tech, Dura-Plast Frames—3 year warranty. Wood Frames—90 Day warranty.
This warranty is only for the nano-finish technology by Lumbermen’s finishing system and not the door upon which the finishing system 
is installed. See door manufacturers’ written warranties. Colors are matched as closely as possible to our standards. The color chips 
used in color selection should be used as a guide only. Slight variation in color is considered normal.
If the finishes on the products sold fail and this warranty applies, the sole procedure for obtaining performance of the obligations of this 
warranty are as follows: if the consumer purchaser believes the nano-finish technology by Lumbermen’s as installed is defective, the 
consumer purchaser must contact the dealer from whom the product was purchased who will then contact Lumbermen’s. If Lumbermen’s 
determines, in its sole discretion, that the nano-finish technology by Lumbermen’s as installed does not conform to the limited warranties 
herein, the consumer purchaser’s sole remedy and Lumbermen’s sole obligation to consumer purchaser will be that Lumbermen’s will 
provide the consumer purchaser with a replacement nano-finish technology by Lumbermen’s of equal or lesser value. Lumbermen’s 
reserves the right to discontinue or make changes in any of its products. If the product covered by this warranty is no longer available, 
Lumbermen’s shall have the right to substitute a product that is of equal or lesser value. (COLOR AND GRAINING MATCHING NOT 
GUARANTEED). This Limited Warranty does NOT cover any of the following costs and expenses: Labor for removing, reinstalling, 
refinishing product, (or other materials that are removed, reinstalled or refinished to repair or replace the product); shipping freight 
expenses to return the product to Lumbermen’s; normal maintenance; consequential, special or indirect losses or damages of any kind; 
non-economic or economic loss, damage to property, loss of use, lost profits, or expenses for inconvenience.
All warranties are made subject to the proper use of the products. This warranty does not cover any damage resulting from: improper 
installation of a product; modification, refurbishment or repair of the product or the finish on the product; neglect, abuse, or abnormal 
use (including failure to perform necessary maintenance); damages resulting from acts of God, lightning, fire, windstorms, earthquakes, 
wind-borne objects, coastal applications; damage caused by freight carriers, private transportation, or any other means of transportation 
or handling occurring after initial shipping from Lumbermen’s; strain applied to the unit by movement of the building, inadequate 
provision for expansion or contraction of framing members; or other causes beyond the control of Lumbermen’s or considered beyond 
reasonable, normal use. Finishes, whether paint or stain, can be affected by varying degrees of exposure to the weather and elements and 
should not be viewed as “maintenance free.” A fresh coat of exterior high quality polyurethane should be applied whenever you detect 
a change in your original stain finish (does not apply to painted doors).
THE EXPRESS WARRANTIES SET FORTH HEREIN ARE THE ONLY WARRANTIES APPLICABLE TO THE NANO-FINISH 
TECHNOLOGY BY LUMBERMEN'S FINISHING SYSTEM AND ARE EXPRESSLY IN LIEU OF ANY OTHER WARRANTY 
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. LUMBERMEN’S SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, 
CONSEQUENTIAL OR PUNITIVE DAMAGES OF ANY NATURE, INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFIT 
OR REVENUE. Some states do not allow for limitations on liability or warranties, so the above limitations may not apply to consumer 
purchaser.
Any claim asserted under any provision of this warranty must be accompanied by a copy of the proof of purchase and the original 
packaging of the nano-finish technology by Lumbermen’s. The consumer purchaser should maintain these items in a safe and secure 
place.
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Entry Door
 Warranty

 and Care Guide
with

AN EMPLOYEE OWNED COMPANYAN EMPLOYEE OWNED COMPANY

Proper Maintenance and Care for your Assembled Door System
Generally:
1. To clean doors, wash with mild soap and water, rinse with

clean water and wipe dry. Do not use abrasive cleaners on 
the finish of your new door.

2. Keep your weather-stripping clean of dirt for proper seal.
Clean with mild soap and water. Rinse with clean water and 
wipe dry.

3. If your nano-finish technology is accidentally chipped or
scratched , clean as recommended and use touch-up paint or 
wood finish repair crayon and stain provided with your door.
A fresh coat of exterior high quality polyurethane should be
applied whenever you detect a change in original finish.

4. Timely and proper cleaning of your hinges will help extend the
finish appearance and discourage the possibility of rust and
corrosion. Hinges should be wiped down periodically with a 
soft, water-dampened cloth and dried off with a soft dry cloth.
Abrasive cleaners or harsh chemicals should never be used 
on hinges.

5. Lightly oil and tighten screws on hinges as needed. Wipe
off excess oil.

Hardware:
1. Exposure to certain environmental conditions, including

but not limited to, salt spray, acid rain, high humidity or
other corrosive elements may adversely affect the coatings
on finishes, as well as the mechanical locking system (door
handles and lockset). The finest brass will react naturally
to the elements surrounding it. To maintain, wipe down
periodically with soft, water-dampened cloth and dry off 
with a soft dry cloth. You may polish with a nonabrasive
automotive or furniture wax. By keeping your hardware
cleaned and maintained you will be rewarded with a
longer lasting finish. Abrasive cleaners or harsh chemicals
should never be used on your door hardware.

2. Tighten screws on lockset and deadbolt when necessary.

REMINDER: TIMELY AND PROPER FINISHING AND MAINTENANCE

TIMELY AND PROPER FINISHING AND ONGOING MAINTENANCE OF THE ASSEMBLED DOOR SYSTEM IS 
A KEY REQUIREMENT AND OBLIGATION OF THE WARRANTY HOLDER in order to reduce the chance of 
damage of the type which is not covered by the door component manufacturers’ limited warranties, as 
well as the Limited Assembly Warranty and Lumbermen’s nano-finish technology Warranty, and to reduce 
the preparatory work that must be performed by the Residential Warranty Holder or its agents in order 
to properly finish a nd m aintain t he d oor c omponent and A ssembled Door System. This is particularly a 
consideration for Assembled Door Systems with steel doors and/or sidelites, and especially if these door 
systems are installed within 5 miles of a body of salt water (coastal) or installed in areas exposed to harsh 
conditions.

AN EMPLOYEE OWNED COMPANYAN EMPLOYEE OWNED COMPANY

www.lumbermens-inc.com



Entry Door Residential Warranty Information 

Lumbermen’s Limited Assembly Warranty

Lumbermen’s, Inc. (“Lumbermen’s”) is pleased to provide the original homeowner a 1 year limited warranty on the quality of its assembly workmanship on every entry 
door system it assembles into an assembled door system (“Assembled Door System”) purchased from Lumbermen’s Entry Door Division (“Limited Assembly Warranty”). 
This warranty begins on the date the Entry Door System is purchased from Lumbermen’s (not the date of installation or later purchase by homeowner). This Limited 
Assembly Warranty is provided to the original homeowner who resides inside the United States (“Warranty Holder”). See www.lumbermens-inc.com for full warranty, 
terms, exclusions and other limitations.

Door Component Manufacturers’ Limited Warranties

Leading independent manufacturers manufacture the components that the Warranty Holder selects and that Lumbermen’s Entry Door Division assembles into 
an Assembled Door System. Each door component manufacturer provides its own limited warranties to the Warranty Holder for the manufacturer’s components. 
Lumbermen’s does NOT warrant the individual components of the Assembled Door System, and is not authorized to change the manufacturers’ limited warranties. 
A full copy of each component manufacturer’s limited warranty, including all terms, exclusions, disclaimers and other limitations is available on the component 
manufacturer’s own website and a copy of each of these limited warranties can be obtained from Lumbermen’s or from the dealer from whom the Assembled Door 
System was purchased.

Warranty Service Process for a Lumbermen’s Assembled Door System

If the Warranty Holder believes it is necessary to request warranty service due to any Lumbermen’s workmanship in assembling the Assembled Door System, the 
Warranty Holder must contact the dealer from whom the Assembled Door System was purchased, or Lumbermen’s directly in the unlikely event that party is not 
responsive to the request. If after inspection from the said dealer and/or a Lumbermen’s representative it is determined in Lumbermen’s sole discretion that the 
Limited Assembly Warranty applies and that Lumbermen’s assembly of the Assembled Door System was non- conforming workmanship, Lumbermen’s sole obligation 
to the Warranty Holder and the Warranty Holder’s sole remedy under this Limited Assembly Warranty is to either (i) repair or re-perform Lumbermen’s assembly 
in a conforming manner; (ii) provide a replacement Assembled Door System or replacement component of approximately comparable value; or (iii) refund to the 
Warranty Holder the wholesale purchase price of the affected component(s) or door system. Lumbermen’s, not the Warranty Holder, has the sole right to elect the 
specific remedy. If Lumbermen’s elects remedy (i) or (ii) above, Lumbermen’s will also cover the reasonable related labor for removing, reinstalling, and refinishing the 
Assembled Door System to the same condition as prior to when damages arose, which is not necessarily to “like new” condition. To the extent the warranty service is 
due to the manufacturers’ door component part or improper installation, NOT Lumbermen’s assembly workmanship, then Lumbermen’s will NOT cover labor costs 
for removing, reinstalling, and refinishing the Assembled Door System, and Lumbermen’s is NOT responsible for the defective door component. If an issue is due to 
defective door component(s), the Warranty Holder must timely contact the door component manufacturer(s) under the terms of their separate limited warranties.

Limitations

All warranties are made subject to the proper use of the Assembled Door System. This Limited Assembly Warranty does not cover any damage resulting from: improper 
installation of the Assembled Door System; modification, refurbishment or repair of the Assembled Door System without Lumbermen’s prior consent; neglect, abuse, 
or abnormal use; damages resulting from acts of God, lightning, fire, windstorms, earthquakes, wind-borne objects, coastal applications; damage caused by freight 
carriers, private transportation, or any other means of transportation or handling occurring after initial shipping from Lumbermen’s; other causes beyond the control of 
Lumbermen’s or considered beyond reasonable, normal use; or failure to properly maintain the Assembled Door System as set forth below. THE EXPRESS WARRANTIES 
SET FORTH IN THIS LIMITED ASSEMBLY WARRANTY ARE THE ONLY LUMBERMEN’S WARRANTIES APPLICABLE TO THE ASSEMBLED DOOR SYSTEM AND ARE EXPRESSLY IN 
LIEU OF ANY OTHER WARRANTY BY LUMBERMEN’S EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. LUMBERMEN’S SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES OF ANY NATURE, INCLUDING, BUT 
NOT LIMITED TO, LOSS OF PROFIT OR REVENUE. Some states do not allow for limitations on liability or warranties, so the above limitations may not apply to you.

Summary of Door Components and Warranty Duration

Subject to the above, the following information may serve as a convenient SUMMARY of the door components that Lumbermen’s typically uses in its Assembled Door 
Systems, and the duration of the separate limited warranty that the named door component manufacturer typically provides to the  original residential warranty holder 
so long as the homeowner resides in the home. This Summary is not binding on the component manufacturers.

Finish Lumbermen’s nano-finish technology applied paint/stain finish: Warranted against 
peeling, checking, flaking or blistering: 10-15 years for door slab (depending on slab 
choice see warranty duration), sidelites, and glass/lite frames [exceptions: 5 years for 
installations within 5 miles of salt water (coastal); 4 years Extreme Exposure States: AK, 
FL,HI, ID, MT, ND, NM, OR, SD, UT, WA, WY]; 90 days for exterior/interior finished frames.

15 years Classic-Craft®

10 years Fiber-Classic®, Smooth-
Star®, Pulse™, Profiles® (5 years 
coastal)
(4 years: Extreme Exposure States)
Dura-Tech and Dura-Plast 3 years
90 days wood frames

Door /Glass3 Therma-Tru® Classic-Craft®, Fiber-Classic®, Smooth-Star®, Pulse™ fiberglass doors, 
sidelites, and glass

Lifetime

Therma-Tru Traditions wood edge steel doors and sidelites 5 years

Therma-Tru Traditions glass for doors and sidelites 10 years

Therma-Tru Profiles™ steel doors, sidelites, and glass 10 years

Non-Therma-Tru4 glass 10 years

Non-Therma-Tru4 direct-set sidelite glass 10 years

Door Framing Dura-Frame™ exterior wood jambs, mull posts and brickmold Lifetime

Dura-Plast™ composite jambs and brickmold Lifetime

Dura-Tech stainable woodgrain jambs, mull posts and brickmold Lifetime

Therma-Tru Adjusta-Fit® 2 steel door frames Door Unit Warranty

Non-Therma-Tru4 steel jambs 1 year

Other Door System 
Components

Corner seal pads, sills, door bottom sweeps (gaskets), rain guards / rain deflectors, sill 
pan, screens, internal grids, weatherstrip, aluminum or stainable astragals, and wood 
grills will generally be sourced from Therma-Tru and then will be warranted by Therma-
Tru for the same duration as the door unit. For example, for a Traditions Steel Door, 
these components are warranted under Therma-Tru’s residential limited warranty for 5 
years. (Certain wear and tear and other limitations apply.)

Door Slab Warranty Period

Transoms Therma-Tru transoms with any Therma-Tru glass (clear, Low-E, decorative) Door Unit Warranty Period

Non-Therma-Tru4 transoms with clear glass and low-e glass transoms with or 
without internal mutins or wood grilles

10 years

Non-Therma-Tru4 transoms with decorative glass 10 years

Hardware Therma-Tru multi-point locking system, mechanical component and locking mechanisms 
only (excluding coastal installations, installation on steel doors, and hardware finish)

Lifetime

Schlage® handles and lock products: finish and mechanical components are warranted 
for lifetime of product; electronic components are warranted for 1 year

See Hardware Note

Schlage® non-lock products, including mail slot, kick plate, peep sight, knocker or 
viewer, push/ pull plates, and ball catch

1 year

Hinges4 (mechanical) (excluding coastal installations and finish) Door Unit Warranty Period

AN EMPLOYEE OWNED COMPANYAN EMPLOYEE OWNED COMPANY

1Lumbermen’s reserves the right to discontinue or make component product changes.
2Subject to the terms, exclusions, disclaimers and limitations stated in the component manufacturer’s limited warranty.
3“Door” means the door slab, including when ordered: any inserted panels, dentil shelf, divider bars on doors (and sidelites). The Glass component limited warranty typically relates to 
glazing, seal, internal insert placement, absence of permanent/material obstruction from moisture or dust formation in air space and wood grills.
4The identity of “Non-Therma-Tru” door component manufacturers is available from Lumbermen’s on request. Therma-Tru®, Classic Craft®, Fiber Classic®, Smooth Star®, Pulse™, 
Profiles™, Adjusta-Fit®2, and Traditions are trademarks of Therma-Tru Corp (www.thermatru.com); all other trademarks are the property of their respective owners.



Entry Door Residential Warranty Information 

Lumbermen’s Limited Assembly Warranty
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grills will generally be sourced from Therma-Tru and then will be warranted by Therma-
Tru for the same duration as the door unit. For example, for a Traditions Steel Door, 
these components are warranted under Therma-Tru’s residential limited warranty for 5 
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Transoms Therma-Tru transoms with any Therma-Tru glass (clear, Low-E, decorative) Door Unit Warranty Period

Non-Therma-Tru4 transoms with clear glass and low-e glass transoms with or 
without internal mutins or wood grilles
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Schlage® non-lock products, including mail slot, kick plate, peep sight, knocker or 
viewer, push/ pull plates, and ball catch
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Hinges4 (mechanical) (excluding coastal installations and finish) Door Unit Warranty Period

AN EMPLOYEE OWNED COMPANYAN EMPLOYEE OWNED COMPANY

1Lumbermen’s reserves the right to discontinue or make component product changes.
2Subject to the terms, exclusions, disclaimers and limitations stated in the component manufacturer’s limited warranty.
3“Door” means the door slab, including when ordered: any inserted panels, dentil shelf, divider bars on doors (and sidelites). The Glass component limited warranty typically relates to 
glazing, seal, internal insert placement, absence of permanent/material obstruction from moisture or dust formation in air space and wood grills.
4The identity of “Non-Therma-Tru” door component manufacturers is available from Lumbermen’s on request. Therma-Tru®, Classic Craft®, Fiber Classic®, Smooth Star®, Pulse™, 
Profiles™, Adjusta-Fit®2, and Traditions are trademarks of Therma-Tru Corp (www.thermatru.com); all other trademarks are the property of their respective owners.



COLOR OPTIONS

Lumbermen’s Inc. Standard Factory Paint Finishes
Order your door with a baked-on factory finish.

Due to the printing process, colors shown approximate as closely as possible to the actual paint color.
If your project requires an actual paint chip, please consult your dealer.

COMPOSITE WHITE

FROST SHELL SOUTHERN BREEZE ALMOND

SANDCASTLE STONE GRAY

PATCHES BRONZE CHOCOLATE MOCHA

CANYON SLATE

BLACK

OSTRICH FEATHER TAN HEATHER

CLAY

SNOW MIST DOVE GRAY

PEBBLESTONE

SLATE

COBBLESTONE

FIELDSTONE

SEABREEZEDURATECH WHITE

AN EMPLOYEE OWNED COMPANYAN EMPLOYEE OWNED COMPANY
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COLOR OPTIONS

Due to the printing process, colors shown approximate as closely as possible to the actual paint color.
If your project requires an actual paint chip, please consult your dealer.

EVERGREENFOREST GREEN

BLUE WILLOW SILENT NIGHT

SHIMMERING BLUE

ADMIRAL BLUE

FOR EVER GREEN HURON BLUE

OCEAN BLUE

COUNTRY GREEN CLOVER GREEN

MORNING SUN AUTUMN GOLD METROPOLITAN 
ORANGE

CORAL RED BRICK RED COLONIAL RED RUBY LIPS NORTHERN GRAPE

Lumbermen’s Inc. Standard Factory Paint Finishes
Order your door with a baked-on factory finish.

SILVER BLUEBERRY

AN EMPLOYEE OWNED COMPANYAN EMPLOYEE OWNED COMPANY
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When Only the Best Will Do!

Classic Craft Classic Craft Classic Craft Classic Craft Fiber Classic Fiber Classic
American Rustic Mahogany Oak Mahogany Oak

Mahogany

Cherry

Cedar

Natural Oak

Light Oak

Walnut

English Walnut

Provincial

Cider

Rosewood

Quality Pre-finishing  •  Old World - Hand Rubbed

AN EMPLOYEE OWNED COMPANYAN EMPLOYEE OWNED COMPANY

Due to the printing process, colors shown approximate as
closely as possible to the actual stain color. If your project
requires an actual stain chip, please consult your dealer.




