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This document outlines the process of customizing displayed prices using the Retail Pricing 

feature and generating Retail Quotes in Lumbermen’s GO. 
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Accessing Retail Pricing 

1) Click on the “Price Tag” icon located in the top right corner of the screen next to your 

username. 

 

Understanding the Pricing Display Options 

1) There are three display options: Cost, Retail, and Cost + Retail. These options affect 

what is displayed on the screen for each item in Lumbermen’s GO. 

a. Cost: Displays the price you pay for each item. 

b. Retail: Displays your custom retail price as calculated using the methods in step 

#2 below. This can be useful when showing the screen to your customers. 

c. Cost + Retail: Displays both your cost and the retail price along with the profit 

margin. 

2) You can set your retail price using one of the following methods: 

a. Cost Markup Multiplier: Sets the retail price by multiplying your cost by a 

defined factor. 

b. Cost Margin Markup: Sets the retail price to ensure a specific profit margin 

percentage. 
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3) Tax Rate: Allows you to include sales tax, applied to the final price in your quote or 

order. 

 

4) Note: the Retail Price icon on the top right of your screen will update the name based on 

which display you have selected. 
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Modifying Retail Prices 
 

1) Once you have entered the Retail Price information, you will see those changes in the 

item grid. 

a. The view selected for the example below is “Retail + Cost” 

 

2) To change the retail price for a specific item. Click on the retail price in the item grid and 

a window will appear allowing you to change the retail price for that item 
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Prerequisites for Creating a Retail Quote 

1) Ensure that your retail pricing is set up as desired. (See “Understanding the Pricing 

Display Options” section above for more information) 

2) Determine whether you want to display your company logo on the retail quote (optional). 

a. Note: The logo is user-specific and does not transfer between user profiles. This 

means that every user that should have the company logo on their quotes should 

follow this process. 

3) Click on your username and then “Upload Logo”. 

 

4) Click on ‘Upload you file’ to browse your files to locate your logo. 

a. Ensure the logo meets the file format requirements listed on the screen 
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Submitting a Retail Quote 

1) When submitting a quote (see Module #3 for a refresher on placing a quote), locate the 

“Retail Customer Information” section. 

 

2) Click on “Retail Customer Information” to open the form and enter the required customer 

details. Once all applicable fields are completed, click Apply. 
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3) Review the details of your quote, then click Submit Quote. 
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Accessing an Existing Retail Quote 

1) Click on the Quotes tab at the top of your screen. 

 

2) Locate the desired quote and click on the three dots for more options. 

3) Click on ‘Retail Form’ to access the Retail Quote. 

 

4) The Retail Quote will be displayed in your browser. 

5) To download the quote, click the Download button in the top left corner of your screen. 
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Modifying an Existing Retail Quote 
 

1) To modify an existing retail quote, start by locating the desired quote in the quote tab. 

2) Click on the Quote ID number to see the details of the quote 

3) To modify the retail price of the entire quote, enter the desired margin on the Cost 

Markup Margin field and hit apply 

 

4) To change the price of individual line items, scroll all the way to the right to view the 

Retail, Extended Retail and Profit Margin columns. 

a. You will notice that the Profit Margin column reflects the Cost Markup Margin 

field at 35% 

 

5) Click on the price in the Retail column to adjust the markup for that line.  

6) Enter your new markup and click ‘Apply’ 
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7) The new markup price will be reflected in the Profit Margin column 

 


